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WSI AT A GLANCE

For 25 years, WSI has been providing digital
marketing services and comprehensive
marketing strategies to businesses of all sizes
and across various industries. We are the largest
network of digital marketing agencies around
the world.

We are a full-service digital marketing agency

that helps elevate your online brand, generate

more leads and sales, and improve your overall
marketing ROI.
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TODAY’S PRESENTER

RAAKKEL SIMS

Raakkel is the Head of Customer Success Department & Strategic Partnerships at PromoRepublic, a social media marketing
company that helps brands connect with their local and effectively manage their social media content strategies at scale.
She has been with PromoRepublic since they started as a content powerhouse and has seen them grow into a top tier Agency
Collaboration Platform.

Prior to PromoRepublic, Raakkel spent years in SaaS companies in New York and DC and had a brief stint working for the US
Federal Government. This eclectic background has given Raakkel a unique experience into how social media affects different
types of businesses and learned best practices along the way.
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On the Agenda

1. How today’s consumers use social media throughout the buying journey

2. Which social media mistakes business commonly make and how to easily avoid them

3. How to properly plan and develop a social media editorial calendar with the right content mix

4. Why having a solid social media strategy is more important than ever before

5. Q&A
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How Customer Behavior Has Changed Since Lockdown

I Should | Stay or Should | Go?

% of respondents likely to avoid the following for a while
even after COVID-19 restrictions are lifted o
Cinema/theater 55% O o

Pubs/bars/clubs 55%

Gymisports center [ C) growth of online sales was reported in July
Restaurants/cafés 46% . .

orge retal tores/mall — compared to March despite easing of lockdown
Museums/galleries 7% re St rl Ct | ons.

Hairdressers/beauty salons 30%

o
S
=)
o
w

Not planning to avoid anything 18%

Supermarkets 17%

(Source: Essentialretail.com)

Based on an online survey of 720 U.S. adults conducted May 4-10, 2020
Source: Statista COVID-19 Barometer

<WSI [ some,.


https://www.essentialretail.com/news/online-grocery-grow-lockdown/
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How Customers Use Social Media Throughout

The Buying Journey

at least 50% 78%

of consumers search for local of local mobile searches result in an in-store
businesses on social media. purchase.
(source: Think with Google) (source: ComScore)
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https://mediag.com/blog/nearly-80-of-local-mobile-searches-result-in-a-purchase/#:~:text=According%20to%20a%20new%20study,phone%2C%20and%2011%25%20online.
https://www.thinkwithgoogle.com/future-of-marketing/creativity/communication-strategy-for-business-operations/

: : O
How Customers Use Social Media Throughout

The Buying Journey

71% 78%

of consumers are more likely to of consumers
buy from a brand after a positive social media trust social media reviews as much as
experience. personal recommendations.
(Source: Sproutsocial) (Source: Brightlocal.ca)

%QWSI a R'é?o'ﬂgnc


https://www.brightlocal.com/research/local-consumer-review-survey/#:~:text=76%25%20of%20consumers%20trust%20online,down%20from%2089%25%20last%20year.
https://sproutsocial.com/insights/data/q1-2017/

O
Social Media Marketing Mistakes That Impact Business

Mistake #1: Unsearchable business page and ignoring key info

* No address of a physical location, no directions

* No info about working hours / delivery options
* No contact info: phone number, email

* Not using native “Shop now” or “Book nhow”
buttons

* Not using consistent branding across socials

<WSI [ some,.



Mistake #1: Unsearchable Business Page and Ignoring Key Info

R

Barry's Bootcamp

Barry's Bootcamp
m Local Business
correr Moon Copper Moon Custom Homes © Send Message
@Coppermooncustomhomes - Local Business @ Send Message

Home  Photos  About  Community i Like Q
Home Photos  About = Community 1k Like Q
GENERAL No address
GENERAL No address ils 44 people like this

ils 228 people like this 45 people follow this

241 people follow this B Local Business

B Local Business
ADDITIONAL CONTACT INFO

ADDITIONAL CONTACT INFO &) Send Message

Q Send Message

MORE INFO
MORE INFO ¢ About
Our signature cardio + strength workouts can help burn 1,000 calories in
¢ About . . L .
just one hour in a music-filled environment where every class feels new,
Austin Custom Homebuilder fun and e
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Make Your Page Searchable

dress and embed the map

contact info

ad im
tion s
“Orde

ges of the shop / cafe / salon
rvice and delivery options
now”’, “Book now” buttons
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Solution: Make Your Page Searchable

Interactive Health Clinic

@InteractiveHealthClinic - Alternative & Holistic I M Book N
Health Service | i ’

(4 interactivehealthclinic.com

Home Services Reviews Photos  More = ik Like @ Message Q

o 16108 Ash Way, Suite 109
Lynnwood, WA 98087 o

(o]
@D

B

164th Street Southwest -

Highy,,.

GENERAL

ils 728 people like this

882 people follow this

© 23 people checked in here

BB Alternative & Holistic Health Service - Medical Center - Doctor

HOURS

Closed Now
10:00 AM - 7:00 PM ~

ADDITIONAL CONTACT INFO
@ http://www.interactivehealthclinic.com/
€, +1425-361-7945

4 info@interactivehealthelinic.com

= Typically replies within a day
Send Message

MORE INFO
) About

Proactive Medicine that Rejuvenates You

) Additional Information

At Interactive Health Clinic you are our priority. We promise to honor your
health care choices, provide programs with strategies focused on
solution... See More
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Solution: Make Your Page Searchable

'

T —

woneccorrions  Workplace Options

@workplaceoptions - Business Service

Home Photos Videos Events More =

3020 Highwoods Blvd
Raleigh, NC 27604

-~

GENERAL

1l 807 people like this

a 879 people follow this

Q 205 people checked in here

B Business Service

HOURS

o Always Open

ADDITIONAL CONTACT INFO
& https://wwwworkplaceoptions.com/
f, +1919-834-6506

24 service@workplaceoptions.com

== Typically replies within a day
Send Message

MORE INFO
&) About

World-class employee support delivered around the corner, around the
clock, and around the globe.

) Additional Information

Workplace Options (WPO) is the world's leading provider of integrated
employee well-being programs. We serve more than 53 million employees
across 78,... See More
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O
Social Media Marketing Mistakes That Impact Business

Mistake #2: Posting irrelevant / poor content

* Not making a safety statement on the page
* Not posting to the page regularly

* Posting generic content that doesn’t engage
the audience

* Avoiding interactive content formats
(videos, polls)

<WSI P B
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Flywheel Coaching
~ September 8 at 3:00 PM - Q&
Over the last few months, many companies have had to adjust to a
portion or all of the team working remotely. If creativity, innovation
and the integration of new employees are important processes for
your company, then pay very special attention to how your team is
collaborating in these areas. There are significant long-term
implications to the remote working equation if not done properly.

From poor employee on-boarding and productivity to compromised
new product devel... See More

ENTREPRENEUR.COM

6 Ways Leaders Are Failing Their Remote Teams
Avoid these mistakes to better lead your remote team.

too much text

-
T no spaces

Mistake #2: Posting Irrelevant / Poor Content

[2
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©
Mistake #2: Posting Irrelevant / Poor Content

Intercontinental Exchange @
ice June?27,2019-Q

Half of the world's energy is traded on ICE, and 98% of energy

companies — like Petrobras — list on the NYSE. Intercontinental —
Exchange is the home of the NYSE, and the home of energy.

O 25 6 Shares

unstructured text

no visual at all

1) Like () Comment o Share @~

éé!v\ls;]: [;annnno
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Solution: Create a proper Content Plan

 40% of engaging content

— (questions, polls, and quotes)

* 30% of promotional content

— (special offers, and discounts)

e 20% of educational content

— (pieces of advice, tips, and hacks)

e 10% of curated content

— (content from other industry experts)

<WSI
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Solution: Build Posting Consistency

Choose the best posting time

Facebook:

The highest average
click-through rate on
Facebook appears to
be on Thursdays and
Fridays, 18% higher,
compared to other
weekdays.

Instagram:
* Between 9:00-11:00 AM

«WSI
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* Thursday and Friday between 1:00-3:00 PM
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Solution: Create a Proper Content Plan

WE ARE HERE
FOR YOU! ____— catchy slogan

THE CHOICE IS YOURS.
IN CLINIC. TELEHEALTH. IN HOME.

STAY UPDATED, VISIT: \

PivotPhysicalTherapy.com/Coronavirus

Clear CTA

THANK YOU (SR
HEALTHCARE & = £,

&% ) Pivot Physical Therapy

@pivotphysicaltherapy - Physical Therapist

Home  Reviews Photos Stores More » il Like @ Message Q b h |
Recommendations & Reviews Most Helpful v
¥ 4.8 outof 5 © O Catherine Ann Smith §3 recommends Pivot Physical
Based on the opinion of 414 people Therapy.

September 12 at 4:56 PM - Q

They are awesome! Friendly, clean and knowledgeable.

Do you recommend Pivot Physical ) Like
Therapy?

<WSI P B
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Solution: Create a Proper Content Plan

Juice Plus+ @
August 31at 8:01PM - Q

Are you worried that monster might be creeping into your bedroom

at night? ) Well here's how you can brew your own anti-monster -
spray for Childrean &

You'll need the following ingredients... .

Well-structured text

Engaging emojis

Interactive format

Q0 27 11 Shares

[2
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Solution: Create a Proper Content Plan

Quick Wins Consulting
September 18 at 7:01 AM - @

LA X
CANCE WINS

You Don't Have To Do It Alone. Hire a Fortune 500 Consultant
Today — For FREE!

Quick Wins Consulting is offering their Smart Business Assist
Program to Small Business Owners at No Cost. 20+ Year Fortune
500 Consultants Will Help You:

- Grow Revenue - profitably and predictably

- Lower Costs — without sacrificing quality

- Increase “Output” — do more work with less effort

- Know Where Your Money Is — spend only on what works

Take advantage of the huge opportunities as markets re-open and
recover.

Contact Us Today
888.403.1984
info@quickwinsconsulting.com
https://Inkd.in/eig62HQ
#QuickWinsConsulting
#RedesignSuccess

:"\
N 4
-

QUICK WINS

CALENDLY.COM

Quick Wins Consulting - 30 Minute Meeting - Quick
Wins Advisor

. Well-structured text

full info

— mobile-first creative

[2
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Solution: Create a Proper Content Plan

BIGGBY COFFEE

BIGGBY oo

COFFEE September 20 at 1:00 PM - Q@

Whether it's BOGO or $1 OFF on any 20/24 oz specialty beverage,
the choice is yours! Sit back and relax this Sunday with your favorite « short and well-structured text
BIGGBY® beverage in hand. To redeem, simply show this coupon to

your barista! Direct coupon link can be found here if needed:
https://buff.ly/3kxw0ZV

Offer valid through 9/21/2020 - ———— easy-to-find link

EXPIRES SEPTEMBER 271°™!

BOGOIEREE

(BOGO = Buy One Get One of equal/lesser value)
any 20/24 oz specialty beverage

SU00

any 20/24 oz specialty beverage

BIGGBY.

COFFEE

‘ ' — visual featuring the offer
Expires 09/21/20. Pick one offer only. Good of &% : c.s_l{_:i': . ‘..4 BIG : “ V

participating BIGGBYe COFFEE locafions. Good
on any 20/24 oz fovorite lotte, creme freeze
smoothie, teo latte or hot chocolate. Cannot
be combined with any other offer - including

BIGGBYe card loyalty programs, For franchise E E . —
information visit biggby.com. i L)
WSI = B
' Republic
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Solution: Create a Proper Content Plan

® Integrated Insight is € sharing a COVID-19 Update.

INTEGRATED

WSIGHT * September 1at 9:177 PM - Q

When restaurants re-opened after strict quarantine protocols our
team of #IndustrialEngineers set out to identify how #restaurants

can optimize available space to increase throughput and guest - We I I_St ru Ct U red text

satisfaction scores.

As the weather gets colder, it will be even more imperative for
restaurants to maximize inside space and implement innovative
queue management to handle excess demand.

The simulation model below indicated that being prepared to handle
excess demand will be critica... See More

cess Demand Unhandled

Guests Waiting to be Seated: 26
Avg. Wait Time: 7 min
Guests in Restaurant: 116

Avg. Table Turn Time: 50 min

Comprehensive graphics

Excéss Demand Queued

Guests Waiting to be Seated: 24
Avg. Wait Time: 7 min
' Guests in Restaurant: 88
WS l Avg. Table Turmn Time: 50 min promo o
Republic
INTEGRATED
INSIGHT




Solution: Create a Proper Content Plan

«». CME Group

HAKE
&% September 12 at 1:48 AM - &%

The cloud storage market could triple in value to over $100 billion
annually by 2024. For financial services that means more market
data in the cloud. http://spr.ly/6182Gty1i

- nice and short lead

customized link

OPENMARKETS.CMEGROUP.COM

Why Financial Market Data is Moving to The Cloud -
OpenMarkets

%saWSI a R'é?o'ﬂgnc



o
Social Media Marketing Mistakes That Impact Business

Mistake #3: Not connecting with followers o

* Not answering comments
* Not replying to reviews
* |gnoring inbox

%&WSI a EE%Tgnc
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istake #3: Not Connecting With Followers

o .
ATHLETIcO Athletico

(7 athletico.in

Home Events Reviews About More + i Like @ Message Q
Recommendations & Reviews Most Helpful ~
+# 3outof5 o (3 Patrick Mishra §3 recommends Athletico.
Based on the opinion of 4 people ! November 27, 2019 - @
amazing content piece for daily motivation

Do you recommend Athletico?

v 5
Yes No —HCF!-—‘LI»FGGL

L ets g0
A

ATHLETICO

/ Y Like (J) cComment &> Share
@ Write a comment...

No answers

Deeksha Sharma §@ recommends Athletico.
@ April 2, 2018 - @

Not only place where you will get information about Running/cycling

Jtriathlon but also place for boosting the confidence.

Y Like (J) cComment &> Share

© B ®

Deeksha Sharma .2 recommends Athletico.
April 2, 2018 - D

Not only place where you will get information about Running/cycling
ftriathlon but also place for boosting the confidence.

[[rj Like (J) Comment & Share

@ Write a comment... ©) 2

Karan D Malhoyra 4 recommends Athletico.
April 2, 2018 - O

Place where you will get Running, Cycling and Triathlon inspirational
content.

[[rj Like (J Comment & Share

@ Write a comment... ©) ®;

Mike Wilcox B3 doesn't recommend Athletico.
Y * February12-Q

Stop putting nonsense on useful groups you muppets. ta!

QO 1

i) Like () Comment &> Share

Promo .
Republic
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MAINE (Z().'\.:I\.H()Ml-.\ Maine Coast HOmes

——— . — —

@mecoasthomes - Kitchen & Bath Contractor

Home Photos Videos Reviews

Recommendations & Reviews

More =

£ No Recommendations Yet

# No Rating Yet ©

Do you recommend Maine Coast
Homes?

Yes No

© Learn More

(7 mainecoasthomes.net

i Like

@ Message

Mistake #3: Not Connecting with Followers

Q

[2
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Solution: Connect With Followers

 Respond to direct messages
* Answer to reviews, especially negative

e |Interact in comments

«WSI [ Beomsic
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Solution: Connect With followers

Blackmores .
@ September 14 at 6:00 AM - Q
Important event announcement Jy Despite best efforts and
optimism, it's with great sadness that we announce the cancellation
of the 2020 Blackmores Sydney Running Festival on 8 November.
Yet not all is lost runners! Today we're excited to launch the
Blackmores Sydney Running Festival Virtual Run @ X, You can run
safely your way on your day from 20 September until 8 November
— just remember to follow official health advice. To sign up and for
official FAQs: https://bit.ly/2Fud... See More

_ '.\\\
NG £

‘ Iportant .

>

event u“pd ate \?

Lo
3
ANo%

v BLACKMORES-

Blackmores

: Learn More
Health & Wellness Website

&

Lynda Calder
Inevitable. @)1

Like - Reply - 1d

2 Author

Blackmores
It was a tough decision. Will you be joining us for

the virtual run, Lynda? We'd love to see you there
- online of course 22
- Alex

Like - Reply - 1d

Lynda Calder
Blackmores | will. Just have to register.

Like - Reply - 1d 0 1

& Author
Blackmores
Great to hear Lynda! What distance are you doing

and where will your finish line be? <
- Alex

Like - Reply - 15h

Lynda Calder
Blackmores I'll do the 21.1km and my finish line

will likely be at my home. == In Ermington.

Like - Reply - 9h

personalized dialogue

[2
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Solution: Connect With followers

/~\. Scooter's Coffee

SCOOTERS

N/ September18 at7:55PM - Q
Meet our #1 bestseller: SCOOTER DOODLE

Sip a cinnamony, snickerdoodle cookie at home! Extra $1 off when
you subscribe & save: https://www.scooterscoffee.com/scooter-

doodle

2 Comments 3 Shares

O0% 56

Pamela Silvius
What is it

Like - Reply - 1d

2 Author

Scooter's Coffee
Hi Pamela, great question! Scooter Doodle is a

flavored coffee from Scooter's. For this blend, we
lightly roast our best coffee beans with a toasty
mix of smooth hazelnut, spicy-sweet cinnamon,
and a touch of clove. You can read more about it
here: https://www.scooterscoffee.com/scooter-
doodle

——  _ _anice and detailed
response to a short
f guestion

SCOOTERSCOFFEE.COM
Scooter Doodle

Like - Reply - 1d

Promo .
a Republic
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Social Media Marketing Mistakes That Impact Business

Mistake #4: Not using analytics tools

* Not tracking reach and engagement
metrics

* Not staying in the loop of overall page
performance

WSI



Solution: Keep an Eye on Your Performance

* Track post reach and engagement
* Check which posts perform best

* Use your post performance to
guide your future social content
calendar

Promo _
Republic
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Pages 08/23/2020 -  09/21/2020 Data compared to Jul 24, 2020 - Aug 23, 2020

@ M Comene WS World Metrics for: Aug 23, 2020 - Sep 21, 2020
v Quick overview of your Twitter Profile activity
N WSl World {0}
% WS World 3,574 (~006% 190 - 20159% 52 | ~196%
Total Followers Total Engagement Total Tweets published
0 Facebook CONNECT The total number of Followers of your The number of times people took Total Tweets to your Profile for the

Profile over the selected time interval positive action on your Profile selected period

® LinkedIn COMNMNECT
@ Pinterest CONNECT

Engagement

Engagement Metrics Breakdown
190 @ZX2)

Total Engagement Favorites 125
e Retweets 65
Total 190
Tweets published
Published Posts Metrics Breakdown
YA - 196%
Total Tweets published Video 0
lotal Tweets to your Prohl
- Photo 35

Wl PTie



Summary Checklist

1 Have a social media strategy in place

1 Make your business page visible

] Post regularly

J Add various content formats and types

J Answer messages, comments, and reviews
. Regularly check your page statistics and adjust .

<WSI P



©
REACH OUT TO YOUR LOCAL WSI CONSULTANT

Talk to us, we can help!

Your social media strategy needs to

be adapted to your industry, market,
and audience which is where WSI
can help.

Reach out to your WSI Consultant

or email contact@wsiworld.com.



mailto:contact@wsiworld.com

Now it’s time for some Q&A
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READ MORE ABOUT DIGITAL MARKETING IN OUR 3R BOOK
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Thanks for joining us. Share your feedback.
See you next time!
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